As we monitor state and federal guidelines when it comes to travel in the wake of the COVID19 pandemic, please review the following information.
TRAVELING IN OUR GROUP TOURS DURING COVID-19
The health and safety of our clients is our top priority. As people are now traveling again, we
want you to know of the extra precautions and policies we are implementing for our group tours
until further notice.
1. Each passenger’s temperature is taken with no-touch thermometers by our guides each
morning before boarding the bus. For the health and safety of our group, our guides and
our bus drivers, anyone with a temperature of 100.4 will be considered to have a fever.
Our guides and staff will assess each situation and determine the best course of action on
a case by case basis, considering all factors and the well-being of everyone involved
including the client and the rest of the group. If needed, our office will assist with travel
arrangements to get the passenger home but the expense of returning home early will be
the passenger’s responsibility. Travel insurance is strongly recommended.
2. Our motor coach is wiped down and cleaned multiple times each day with disinfectant
wipes and spray. Passengers are strongly encouraged to bring personal face masks,
Kleenex and hand sanitizer and to practice good sanitary habits and frequent hand
washing. Hand sanitizer will be given to each passenger and will be available on board
the motor coach. Face masks must be worn when boarding or when getting off the motor
coach, or if you need to leave your seat for any reason while on the coach.
3. Seating on the motor coach will be assigned, and we will not be rotating seats. Seats have
been spaced out to allow for as much social distancing as possible.
4. Our host Hotel is taking the utmost precautions in terms of cleanliness and wellness for
their staff and their guests. Housekeeping staff are utilizing masks and gloves for room
cleaning.
5. Our Escorted Groups will follow the guidelines and requirements set by other travel and
tourism operators including restaurants, theatres and other touring venues including
wearing face coverings when required and following social distancing guidelines.
6. Until further notice, each client that travels with us will be required to sign a travel
liability waiver and submit it to our office before the day of departure.
7. All clients are strongly encouraged to purchase travel insurance, to protect their
investment against any unforeseen circumstances. Anyone declining travel insurance will
need to sign a travel insurance waiver.

